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Reviewing Goals of Care (GOC) in OPOR-
CIS

Key Practice Changes

e Information regarding a patient’s Goals of Care (GOC) is available in multiple locations
within the CIS, each providing a deeper level of detail. Some GOC review options are only
available for specific user groups.

e Forinitial patient encounters, it is essential that healthcare providers have a defined
workflow within their care area to ensure that the patient’s GOC in their Banner Bar reflect
their most up-to-date wishes.

e Primary Care Providers cannot update the OPOR-CIS; therefore, an updated GOC form may
have been completed in community but not been digitally entered.

o Insuch cases, patients are asked to bring their most up to date GOC form with them
when visiting a Nova Scotia Health facility.

Process Steps and Visuals

All CIS Users

1) Toreview a patient’s GOC there are two main options:
a) The patient’s Level of Intervention (C2, C1, S2, S1 or Full Code) is displayed in the
Banner Bar under GOC/LOI at the top of the patient’s chart:

THREEM, BABY B FEMALE
THREEM, BABY B FEMALE MRN:49448 HCN:1234123409 (NS)

Bl Admin Sex:Female DOB:2025-Jul.15 Age:4 months
Pronouns: <Unknown> GOC/LOI:Comfort Care C2

| Menu ¥ ~ & Orders

Note: If the banner bar is blank, this does not mean that the patient has not

previously communicated their desired Goals of Care/Level of Intervention. Since Goals of
Careis an Order, itis tied to the patient’s encounter. If the banner bar is blank, please check the
chart (step b) for previous GOC documentation and confirm its accuracy with the patient.
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b) Completed GOC form(s) can be reviewed by accessing the Documentation section
from the table of contents on the left-hand menu:

~ A Documentation
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Patient| Goals of Care Order Documentation Entered On: 2026-Mar-2 1346 AST
Aodeenf Performed On: 2026-Mar-02 13:44 AST by OPOR Test. Physician - Pallialive Care
Referall
Record |
PC Senvice Discharge Note Discharf
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SKN Melanoma of the Skin Staging Form AJCCWE Cancer} |Exceptions o Selective Care 52 No Vasopressors:
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(Gosks of Care Order Documentation Goslsof | CaDECHY formaking this LOI Decision - Pasent demonstates capaciy
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S | 3POR Test Physician - Pallztve Care
Remind|

Nursing

In addition to the options available to all CIS users, the following steps allow for review of GOC

changes over time:

1) Select Nurse View from table of contents.
2) Selectthe Goals of Care mPage:

i Menu A Nurse View
Outpatient View -
- sapjapiaafos -jeed
Murse View
. |;; Goals of Care X =| Admission X i Discharge X i Handoff X i} Flagoed Events X (i Demographics X i Ambulatory Workfy

Goals of Care

I Goals of Care
09 MAR 2026 14:19 09 MAR 2026 14:12 03

~ Goals of Care Information

Level of Intervention Comfort Care C1 Selective Care S1 Full
Decision Maker Contact... | Test 1 Test 1 Tes
52 Details - - -

Present During Discussi_. | SDM, Other: Test SDM, Other: Test SO

Capacity for Making De... | Patient does not demonstrate capacity | Patient does not demonstrate capadity ~ Pati
~ Goals of Care Supplementary Information

Supplementary Info
Allergies Supp Info Unplanned H... | - = =

Most Responsible Health Care Providers/Authorized Prescribers

In addition to the options available to all CIS users, the following steps allow for review of GOC

changes over time:

1) Select Provider View from the table of contents.
2) Select Inpatient Workflow mPage.
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3) Navigate to the Goals of Care Section of the mPage:

i Menu ~ 4 Provider View

Provider V -
rovider View BRAR A -|leed

i Inpatient Workflow X Ambulatory Workflow X i Adult INPT Pall Care QOC X AMB Palliative Care QOC X | i AMB Peds Palliative Care QOC X i Discharge X

¥ Goals of Care

| eoabsorcare
09 MAR 2026 14:19 09 MAR 2026 14:12 03 MAR 2026 15:46

Care Team

+ Goals of Care Information

Allergies (0)

Level of Intervention Comfort Care C1 Selective Care S1 Full Code
Histories Decision Maker Contact... | Test 1 Test 1 Test 1
Problem List 52 Details - - -
Present During Discussi... | SDM, Other: Test SDM, Other: Test SDM, Other: Test
Labs Capacity for Making De._ | Patient does not demonstrate capacity | Patient does not demonstrate capacity ~ Patient demonstrates capadity
Diagnostics (0) ~ Goals of Care Supplementary Information
Microbiology ... Supplementary Info

Supp Info Unplanned H... | --

Reminders and Doublechecks

e If changes/updates are required to reflect the Patient’s GOC and/or LOI, a new GOC form must
be completed.
e Adhere to the Goals of Care (GOC) and Levels of Intervention (LOI) Policy. GOC and LOI
decisions must be documented within the following timeframes:
o 24 hours of admission to a program/service/unit in Acute Care.
o 72 hours after an outpatient encounter/appointment (e.g., Dialysis clinic).
o 72 hours after a non-acute inpatient care area encounter (e.g., Mental Health &
Addictions).
o One week from date of admission to NS Health LTC facility or community Palliative
Care Service.

Related Supports

Related Policies and Care Directives

e Goals of Care and Levels of Intervention — Policy - NSHA CL-AS-005
e Goals of Care and Levels of Intervention — Care Directive — NSHA CD-CL-015
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