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Reviewing Goals of Care (GOC) in OPOR-
CIS 

Key Practice Changes 
• Information regarding a patient’s Goals of Care (GOC) is available in multiple locations 

within the CIS, each providing a deeper level of detail. Some GOC review options are only 
available for specific user groups. 

• For initial patient encounters, it is essential that healthcare providers have a defined 
workflow within their care area to ensure that the patient’s GOC in their Banner Bar reflect 
their most up-to-date wishes. 

• Primary Care Providers cannot update the OPOR-CIS; therefore, an updated GOC form may 
have been completed in community but not been digitally entered. 

o In such cases, patients are asked to bring their most up to date GOC form with them 
when visiting a Nova Scotia Health facility. 

Process Steps and Visuals 

All CIS Users 
1) To review a patient’s GOC there are two main options: 

a) The patient’s Level of Intervention (C2, C1, S2, S1 or Full Code) is displayed in the 
Banner Bar under GOC/LOI at the top of the patient’s chart: 

 
Note: If the banner bar is blank, this does not mean that the patient has not 
previously communicated their desired Goals of Care/Level of Intervention. Since Goals of 
Care is an Order, it is tied to the patient’s encounter. If the banner bar is blank, please check the 
chart (step b) for previous GOC documentation and confirm its accuracy with the patient.  

https://library.nshealth.ca/DPI/Home
https://library.nshealth.ca/OPOR-Practice-Question
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b) Completed GOC form(s) can be reviewed by accessing the Documentation section 
from the table of contents on the left-hand menu: 

Nursing 
In addition to the options available to all CIS users, the following steps allow for review of GOC 
changes over time:  

1) Select Nurse View from table of contents. 
2) Select the Goals of Care mPage:  

Most Responsible Health Care Providers/Authorized Prescribers 
In addition to the options available to all CIS users, the following steps allow for review of GOC 
changes over time:  

1) Select Provider View from the table of contents. 
2) Select Inpatient Workflow mPage.  

https://library.nshealth.ca/DPI/Home
https://library.nshealth.ca/OPOR-Practice-Question
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3) Navigate to the Goals of Care Section of the mPage: 

 

Reminders and Doublechecks 
• If changes/updates are required to reflect the Patient’s GOC and/or LOI, a new GOC form must 

be completed. 
• Adhere to the Goals of Care (GOC) and Levels of Intervention (LOI) Policy. GOC and LOI 

decisions must be documented within the following timeframes: 
o 24 hours of admission to a program/service/unit in Acute Care. 
o 72 hours after an outpatient encounter/appointment (e.g., Dialysis clinic). 
o 72 hours after a non-acute inpatient care area encounter (e.g., Mental Health & 

Addictions). 
o One week from date of admission to NS Health LTC facility or community Palliative 

Care Service. 

Related Supports 

Related Policies and Care Directives 
• Goals of Care and Levels of Intervention – Policy – NSHA CL-AS-005 
• Goals of Care and Levels of Intervention – Care Directive – NSHA CD-CL-015  

 

 

https://library.nshealth.ca/DPI/Home
https://library.nshealth.ca/OPOR-Practice-Question
https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=111207
https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=111211
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