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Note: This policy does not provide direction for outbreak management, refer to Outbreak 
Management – Policy & Procedure – NSHA IPC-CD-001. 

Team Members refer to Routine Practices and Additional Precautions – Policy & Procedure – NSHA 
IPC-RP-001 and Routine Practices – Policy & Procedure – NSHA IPC-RP-005 for selection and use of 
personal protective equipment (PPE) based on point of care risk assessments (PCRA). When the 
PCRA determines a risk of spread of microorganisms, the Team Member implements appropriate 
additional precautions. 

Nova Scotia Health Long-Term Care facilities, refer to A Guide for Respiratory Virus Infection and 
Outbreak Management in Long-Term Care Facilities. 

PURPOSE 
This policy outlines the decision making and communication of the Enhanced Masking Protocol for 
Team Members, Patients, Essential Care Partners, and Visitors at Nova Scotia Health.  

PRINCIPLES AND VALUES 
Collaboration and solidarity: As anyone can be affected by respiratory viruses it is helpful to work 
together to prevent and/or control their spread. It is important to recognize that individual 
behaviours can impact others. Masking in Nova Scotia Health settings can help protect both patients 
and Team Members. 

https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=103726
https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=103726
https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=88920
https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=88920
https://policy.nshealth.ca/Site_Published/NSHA/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=103633
https://novascotia.ca/dhw/cdpc/documents/guide-respiratory-virus-infection-outbreak-management-ltc.pdf
https://novascotia.ca/dhw/cdpc/documents/guide-respiratory-virus-infection-outbreak-management-ltc.pdf
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-16698564
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Safety and reducing harm: Masking can function either to protect others, and particularly those who 
may be at higher risk (for example: immunocompromised) and/or have fewer healthcare options, or, 
as part of PPE, to protect the wearer to prevent or control the spread of respiratory viruses. As such, 
masking is a preventive measure aimed at reducing the risk of unintentional harm by limiting the 
spread of infections in communal spaces, particularly in healthcare and public areas.  

Proportionality and responsiveness: The overall approach to masking is to respond to changes in the 
relative risks and spread of respiratory viruses. The intention is to use the most appropriate approach 
to masking at any specific time, i.e., whether it is voluntary or mandatory, in accordance with the 
relevant evidence and public health needs.  

Openness and transparency: Timely, relevant communication with the public and internally with 
Nova Scotia Health about any changes with respect to masking is important. This information will be 
shared in advance of any changes to what is required (or not) with respect to masking. 

POLICY 
1. Nova Scotia Health is mask friendly and Team Members, Patients, Essential Care Partners, and 

visitors are encouraged to mask in all Workplaces at all times. 

2. Enhanced masking is required for Team Members, Patients, Essential Care Partners, and visitors 
when:  

2.1. A masking poster is posted at the entrance to a Nova Scotia Health facility, clinical or 
service area. 

2.2. The Enhanced Masking Protocol has been changed and communicated internally and 
publicly. 

2.3. As requested by the Patient or Essential Care Partner, or if they arrive to the appointment 
masked.  

Exceptions: Patients, Essential Care Partners, and visitors do not need to mask if they are: 

• Under two (2) years of age 

• In the Patient’s own bed space 

• Unable to place, use, or remove a mask due to developmental, intellectual, or physical 
limitations  

3. The Enhanced Masking Protocol content and applicability are based on the following risk 
assessment criteria: 

• Pathogen(s) of concern outbreak number, size, and impact  

• New hospitalizations in people with the identified pathogen(s) of concern  

• Percentage of beds occupied by patients with the identified pathogen(s) of concern  

https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
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• Situational context, including, but not limited to: 

o The physical layout of the Nova Scotia Health workplace  

o Risk of service disruption, capacity, and staffing challenges 

o Ability to prevent spread of the pathogen(s) of concern  

4. The Enhanced Masking Protocol must indicate the location where it applies.  

• This may be at the organization, zone, facility, or unit level.  

5. Programs or services may choose to apply more stringent masking requirements for their areas 
based on the population served or in the context of outbreak prevention and management. 

6. Changes to the Enhanced Masking Protocol, including rationale, must be communicated 
internally and to the public prior to the effective date. 

7. The Enhanced Masking Protocol must be reviewed when circumstances related to the risk 
assessment change. 

8. When masking is required, masks and hand hygiene supplies must be available at Nova Scotia 
Health facility entrances and/or at the clinical or service area. 

9. Team Members must be trained in the correct use of any PPE (including masks) that is required 
for their role.  

10. Team Members who are unable to mask due to medical reasons must request an 
accommodation: 

• Employees submit a Self-Application for Sick Leave and Modified Duties. 

• On-site medical staff notify the Division Chief. 

• Students notify the faculty advisor. 

• Volunteers notify Volunteer Services Coordinator/Consultant. 

• Contract workers notify their employer in collaboration with the Nova Scotia Health leader. 

ROLES AND RESPONSIBILITIES 
1. The Emerging and Re-emerging Infections Network (ERIN) is responsible to recommend and 

communicate changes to the Enhanced Masking Protocol in collaboration with clinical leadership. 

2. The Clinical Operations Council is responsible to approve changes to the Enhanced Masking 
Protocol. 

3. Team Members are responsible to be aware of and follow the current Enhanced Masking 
Protocol. 

• See ERIN Hub for current guidance regarding emerging and re-emerging pathogens of 
concern. 

https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://ohswreporting.nshealth.ca/Kics/formentry.php?type=new&formId=37&launchedFrom=formList
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/ERIN-Hub-Home
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4. Leaders (for example: site leads, program managers) are responsible to:  

4.1. Ensure appropriate current masking signage is posted in their areas.  

4.2. Ensure masking and hand hygiene supplies are available in their areas. 

4.3. Collaborate with ERIN to determine the applicability of the Enhanced Masking Protocol to a 
particular program or service. 

4.4. Communicate to Patients and Essential Care Partners any masking requirements specific to 
their program or service beyond the Enhanced Masking Protocol.  

COMPLIANCE WITH THIS POLICY 
1. Compliance with this policy is a condition of employment and privileges. Non-compliance may 

lead to disciplinary action or other consequences.  

REFERENCES 
Alberta Health Services. (2024). Use of masks to prevent transmission of respiratory viruses. (Policy 

no. HCS-315). https://extranet.ahsnet.ca/teams/policydocuments/1/clp-ahs-masks-hcs-
315.pdf   

Government of Canada. (2024). Respiratory infectious diseases: Mask use for reducing the spread. 
https://www.canada.ca/en/public-health/services/diseases/respiratory-infectious-diseases-
reduce-spread-personal-protective-measures/masks.html  
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Clinical Practice Supports 

Emerging and Re-emerging Infections Hub 

Enhanced Masking Protocol 

Appendices 

Appendix A: Definitions  

* * * 

  

https://library.nshealth.ca/ERIN-Hub
https://library.nshealth.ca/ERIN-Hub
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
https://library.nshealth.ca/c.php?g=735781&p=5375649#s-lg-box-wrapper-19720360
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Appendix A: Definitions 

Essential Care Partner A person who provides physical, psychological, and emotional support, as 
deemed important by the Patient. This care can include support in 
decision making, care coordination, and continuity of care. Essential Care 
Partners can include family members, close friends, or other caregivers 
and are identified by the Patient or their Substitute Decision Maker. 

Patient All individuals including clients, residents, and members of the public who 
receive or have requested health care or services from Nova Scotia 
Health and its health care providers. 

Team Member  Unless specifically limited by a certain policy, refers to all employees, on-
site medical staff, learners, volunteers, board members, contractors, 
contract workers, franchise employees, and those with affiliated 
appointments and other individuals performing activities within Nova 
Scotia Health. 

Workplace Any place where Nova Scotia Health Team Members are likely to be 
engaged in any occupation and includes, but is not limited to: Nova Scotia 
Health facilities, including all leased properties, patients’ residences, 
community meeting places, any vehicle used or likely to be used by Team 
Members in an occupation, washrooms, cafeterias, business travel, 
conferences, work related social functions, locker rooms, phone calls, 
faxes, email, and any location, event or activity where actions of Team 
Member, on duty or not, will have serious repercussions on the work 
environment. 
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POLICIES BEING REPLACED 
N/A 

VERSION HISTORY 

Version: Effective: Approved by: What’s changed: 

Original 2025-04-01 Clinical Operations Council New 
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